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3rd Annual Conference
May 4 & 5, 2013

Taking the Tranglation Business to the Next Level

A conference dedicated to improving your translation business by
providing professional development Workshops and supporting
networking opportunities among translators, interpreters, and

translation buyers in and around Colorado.

Register now at
http://cta-web.org/events/cta-annual-conference/

Sponsored by:

Wordfast

www.wordfast.com

Conference Location:

NCAR
Mesa Lab

Eoutder



PROGRAM SCHEDULE

Saturday, May 4, 2013
Time Session e
(Attendance Level)
Registration, Continental Breakfast and Main Foyer
8:00-8:30 .
Networking
, : Opening Session
Sl Board & Conference Committee
Main Seminar Room
Keynote Address
9:00-9:40 Taking the Translation Business to the Next Level
Xin Eva Yao
Morning Session 1 (choose one)
Make Money with Your Voicel Main Seminar Room
Quality Assurance — Damon Room
A Mix of Needs, Tools and Creativity (Intermediate)
Rocio Abelleira
10:45-11:00 Coffee Break Main Foyer
Morning Session 2 (Cchoose one)
Trouble-Shooting Your Financial Information Main Seminar Room
11:00-12:00 (Especially When Using QuickBooks™) (Intermediate)
Frances J. Coet
Note-Taking for Translators and Editors Damon Room
Riccardo Schiaffino (Al
12:00-1:30 Networking Lunch NCAR Cafeteria
Afternoon Session 1 (choose one)
Top 10 Things Desk Top Publishers Wished Main Seminar Room
Every Translator Knew (Intermediate)
1:30-2:30 Vann Maxson
International Payment Options for the Language Damon Room
Industry (Al
Eve Lindemuth Bodeaux
2:30-2:45 Hot Beverages Break Main Foyer




\ Afternoon Session 2 (choose one)

Time Management for Freelancers

Main Seminar Room

Corinne McKay (All)
2:45-3:45
An Infroduction to Damon Room
Q Wordfast AD
Krystina Marrero and Jamie Lucero
O[ Wordfast i F
: , ain Foyer
4:00-5:30 Closing Reception
and
Corinne McKay Book Signing
Sunday, May 5, 2013
Time Session Room
(Attendance level)
8:15-9:00 Continental Breakfast and Networking Main Foyer
| Morning Session
ATA Certification Exam Chapman Room
Proctor: Héléne des Rosiers
9:00-12:00

See "Description” on how to sign up

O’ Wordfast
Seminar *

Krystina Marrero and Jamie Lucero

Damon Room
(Intermediate)

A Certificate of Attendance will be uploaded on the CTA website after the
Conference. ATA will award ten (10) ATA points for Saturday, plus three (3)
points for attending the Wordfast workshop on Sunday.

*Attendees who wish to purchase a Wordfast Pro license will be eligible for a
30% discount.




Session Descriptions and Speaker Biographies

Board & Conference Committee Opening Session

Opening of the Conference, acknowledging the work done in the past year and
infroducing the keynote speaker

President Cris Silva, Vice-President Thais Lips, Treasurer & Webmaster Mery Molenaar, Secretary
Kathy DiCenzo, Certification Director Héleéne des Rosiers and Media Director Marion Rhodes.

Keynote Address

Taking the Translation Business to the Next Level

Xin Eva Yao Ph.D.

Eva wil set the tone of the Conference by demystifying what it means to be an
entrepreneur/small business owner. She will discuss topics such as the power of interpersonal
networks, the value of collaboration, and the critical role of mindset/perspectives. The audience
will walk away with much food for thought in how they can take their career/business to the next
level.

Xin Eva Yao, Assistant Professor of Management and Entrepreneurship at the Leeds School of
Business, University of Colorado, Boulder, will set the tune of the CTA’s 39 Annual Conference
theme: Taking the Translation Business to the Next Level.

Eva was born and raised in mainland China and came to the US for her doctoral degree in
Business Administration at the University of Washington in Seattle after earning a Bachelor’s
degree in accounting. Eva’s research examines the psychological and sociological aspects of
the starfup process. Her recent work covers topics such as venture capital investment in the
Cleantech sector, venture capitalists’ background and IPO performance, entrepreneurs’
networking cognition and strategies in different cultures, and entrepreneur motivation. Eva has
published in journals such as the Academy of Management Journal, Organization Science,
Journal of Applied Psychology, Enfrepreneurship Theory and Practice, Journal of the American
Medical Association, and Group Processes and Intergroup Relations.

Eva has taught courses on entrepreneurship, research methods, organizational behavior, and
other management-related topics. Eva enjoys everything Boulder has to offer: nature, friendly
people, and the startup and music scenes are on top of her list.

Saturday Morning Session 1

Make Money with Your Voicel!

Maya Ledén-Meis

With today’s economic uncertainty, franslators and interpreters need to diversify and expand
their sources of income. One possibility is through professional voiceover recordings. This
workshop will provide an infroduction to basic voice-over training so translators and interpreters
can be ready fo take the first step into this growing market. The presenter will share her insights
about this exciting and growing field. She will offer tips on becoming a pro in the audio, video
and multimedia industries and will demonstrate how to succeed as voice over talent or a
production assistant.



Maya Ledn-Meis has been an audiovisual franslator for 20+ years, and is voice-over & on-
camera talent, production and post-production assistant. She is the owner of Voice Productions
International. In 1990, she became the first Latin American anchorwoman in Colorado for
Telemundo. Today she has her own television show (youtube.com/lossecretosdemayall). Maya
has an M.A. in Applied Linguistics from the University of Colorado (Fulbright scholar). She is
accredited by ATA, member of the American Federation of Television and Radio Artists (AFTRA)
and an active promoter of professional training for franslators and voice-over talent. She
provides training nationwide and is author of the training program "Professional Secrets of
Foreign Voice Recording." a guide for voice-over artists.

Quality Assurance - A Mix of Needs, Tools and Creativity

Rocio Abelleira

Quality in translation is something every client, tfranslation company and linguist would like to
achieve in one way or another. It can be pursued at different levels, and can be understood in
different ways depending on the context of the project. Achieving the right level of quality takes
expertise and tfechnology but also creativity to adapt to the different needs and requirements.
In this presentation we will go over different scenarios to see how quality can be pursued, from
basic checks incorporated in the different tools

available for tfranslators (TagEditor, memoQ, QA Distiller, Xbench) to creative solutions for special
projects (EMA/Regulatory) or fully developed Quality Systems at corporate level
(ForeignExchange Translations METRIQ).

Rocio Abelleira is a Sr. Linguistic Lead at ForeignExchange Translations, a native of Spain and is
working out of the Madrid office. Rocio has been with ForeignExchange for 7 years and is
currently one the driving forces at ForeignExchange behind exploring, testing and implementing
the latest CAT, MT and QA tools technologies.

Saturday Morning Session 2

Trouble-Shooting Your Financial Information (Especially When Using
QuickBooks™)

Frances J. Coet

Are you using QuickBooks™ and view it as an electronic checkbook? There is so much more to
learn and appreciate about this small business software that holds approximately 92% of the
marketplace. This class will explain what to watch for after a couple years’ use of the software,
discuss some basic financial reports, and some “time bomlbs” that might exist in your accounting
information.

Frances J. Coet, CPA/CFF, CVA, CFP®, CFFA began her career as a tfax and accounting
professional more than forty years ago. Currently serving as a principal in the Westminster,
Colorado CPA and financial planning firm of Coet 2 CPAs, PC, Fran assists over 1,200 individual,
corporate, partnership and fiduciary entities to file their income tax retumns. Tax planning for
small businesses absorbs a great deal of Fran’s professional time and expertise. In the year 2000,
the Small Business Administration designated Fran as the SBA Accountant-Advocate for the State
of Colorado and Region VIII. She graduated from Regis University, magna cum laude, with a
major in business administration and a minor in economics.



Note-Taking for Translators and Editors

Riccardo Schiaffino

During a translation project, most of us take notes to track terminology we have found or that
we need to research, questions we ask our customers (and the answers we receive), changes
needed to improve our translation, instructions from project managers, and other ideas as they
come up. But often we don't do this in a well-organized way. This presentation will suggest a few
simple strategies to better organize our notes, soffware programs that can be useful for this task,
and what kind of notes we should keep. In this presentation a few simple strategies (and
tools)will be explained that can help translators keep notes in a well-organized way, for such
things as fracking which terms to research (and the results found), changes needed in a
translation (and record the changes already made), instructions received by our customers, and
SO on.

Riccardo Schiaffino has over 28 years of experience in the translation industry, working as a
freelance translator, translation manager, and partner in a small translation company. He
teaches franslation and localization at Denver University. He has published over a dozen articles
and given several presentations on various aspects of tfranslation. Since 2005, he has been
writing About Translation, one of the longest running blogs on professional franslation.

Saturday Afternoon Session 1

Top 10 Things Desk Top Publishers Wished Every Translator Knew

Vann Maxson

The days of the quilt pen are long gone and the demands on translators’ technical skills are ever
increasing — beyond what may sometimes be considered reasonable to some linguists. However,
with the influx of more sophisticated authoring tools, CMS systems, more intelligent and
infernationalized software development tools comes the need for translators to know how to
work with tfagged files.

In this presentation Vann Maxson will talk about some of the most commonly occurring tag errors
in files coming back from linguists, how these errors impact subsequent process steps, cost and
TAT, as well as providing insight info how these errors may be easily avoided.

Vann Maxson is a seasoned industry veteran with 10+ years of experience in DTP, graphic design
and pre-press. He has worked in localization with ForeignExchange Translations for the past 5
years; during this time, Vann has gone from being a Technical Services Lead working with various
file types (printed materials, e-learning, audio/voice-over, etc.) and managing production teams
for various Top-10 pharma and device companies to his current role of Technical Services Analyst.
As the Analyst, he is responsible for creating leveraging strategies, scoping, and process definition
on projects for new strategic accounts.

International Payment Options for the Language Industry

Eve Lindemuth Bodeux

Do you like to work with international clients and/or international vendors but the fees are killing
you when it comes to making payments or getting paid? Learn about international payment
options for translators and agencies. Suggestions and methods for avoiding or minimizing fees
and maximizing exchange rates will be discussed. Leamn how to use various international
payment methods to your advantage and keep more money in your pocket. We will cover the
pros and cons of various payment methods, including some payment methods that will be new
to you, as well as related payment issues.



Eve Lindemuth Bodeux has over 15 years of experience in the language services industry,
working with clients, vendors and colleagues worldwide. She co-hosts Speaking of Translation
and owns Bodeux International LLC, offering mulfilingual localization, translation and project
management services. She personally translates from French into English. She was the Vice
President of the Colorado Translators Association for four years and is an active member of the
American Translators Association. Eve earned a graduate degree from the University of Nancy |l
(France), an MA from the University of Virginia as well as a BA in French.

Saturday Afternoon Session 2

Time Management for Freelancers

Corinne McKay

Poor time management is a major pitfall for many freelancers. Without a system for scheduling
and prioritizing, we can end up earning less than we want or need to, feeling that we have no
free time and suffering significant stress in our work and personal lives. In this interactive session,
we’ll look at concrete ways to organize the day, prioritize what matters fo you and tame the
beasts of modermn life such as e-mail and smartphones. We'll also look at case studies of how
successful freelancers manage their time.

Corinne McKay is an ATA-certified French to English translator and an ATA Director. She
tfranslates in the areas of international development, corporate communications and law, and is
the author of two books for freelance translators—How to Succeed as a Freelance Translator
and Thoughts on Translation.

An Introduction to Wordfast

Krystina Marrero and Jamie Lucero

This one-hour presentation will provide an overview of the Wordfast product suite and how
Wordfast TM tools can help translators increase productivity and improve quality. Wordfast is the
world’s # 1 provider of platform-independent translation memory technology. Driven primarily by
the positive reviews of users and industry experts, Wordfast has grown to become the second
most widely used TM software in the world with over 30,000 active customers. The Wordfast client
base includes leading organizations such as the United Nations, NASA, McGraw-Hill, Nomura
Securities, a wide array of translation agencies and educational institutions, and thousands of
independent translators. For more information, please visit www.wordfast.com.

Kristyna Marrero has over ten years’ experience in the franslation and localization industry. She
has been with Wordfast since 2008 as the Director of sales and Marketing. In this role, Kristyna is
tasked with reaching out to new market segments, expanding relationships with existing
customers, and increasing Wordfast's overall brand awareness. Prior to joining Wordfast, Kristyna
was a member of the senior management team at a leading language service provider. During
her time there, she oversaw several production groups and managed a staff of over 100 project
managers and linguists. Kristyna earned her BA from Villanova University in Villanova,
Pennsylvania. Currently, Kristyna resides in Denver, CO.

Jamie Lucero is a translation tools consultant and French-to-English translator who runs his own
freelance business in Seattle. He is also head of the Bellevue College Translation & Interpretation
Certificate Program just outside of Seattle, where he teaches terminology management and
translation technology courses. He has held numerous professional workshops over the years,
primarily at Bellevue College in collaboration with the Northwest Translators & Interpreters
Society, where he was a board member from 2008-2010. Jamie earned his M.A. in French
translation from the Monterey Institute of International Studies in 2001.



Thoughts on Translation

Corinne McKay on her latest book edition

Corinne McKay's blog Thoughts on Translation is one of the web's liveliest gathering places for
freelance translators and is now available in book format! Wondering whether to charge by the
word or by the hour? How to receive payments from clients in foreign countries? How to write a
franslation-targeted resume? It's all in here, in chunks that take just a few minutes to read.
Corinne McKay is also the author of "How to Succeed as a Freelance Translator," the original
career how-to guide for freelance translators, with over 5,000 copies in print. Her practical,
down-to-earth tips are based on her own experience launching and running a successful
freelance franslation business after a first career as a high school teacher.

Corinne McKay lives and works in Boulder, Colorado and specializes in international
development, corporate communications and legal translation; she also enjoys translating non-
fiction books, and her translation of Gilbert Legay's Dictionary of North American Indians and
Other Indigenous Peoples was published by Barron's Educational Series in 2007.

Sunday Morning Session

ATA Cerlification Exam

Proctor Héléne des Rosiers
Examinees MUST sign up in advance for the exam directly at
http://atanet.org/certification/aboutexams_overview.php

Héléne des Rosiers has organized and proctored all ATA Certification sittings in Colorado for
some years now and contributed to the ATA Certification program as a grader for six years. She
has performed hundreds of testing evaluations for several service bureaus and was among the
founding members of the French Language Division of the ATA, and founded and published its
first newsletter. She has also served as CTA vice-president and as freasurer for several terms.

Wordfast Workshop

Krystina Marrero and Jamie Lucero

This three-hour beginner workshop is designed to show users how to perform a basic tfranslation
session in Wordfast Pro. Attendees are encouraged to bring their own laptops with a demo
version of Wordfast Pro installed and follow along with the instructor.

Topics will include:
« Geftling started - download, installation and licensing
+ Creating a translation project
e Creating a translation memory (TM)
» Creating a glossary
» Importing existing TMs and glossaries
* Analyzing a file
« Translating different file formats in WFP
« Integrating machine translation
» Understanding the PM Perspective
e Quality Control
e Cleaning up and updating TM files

Any remaining time will be devoted to Q & A as well as tips and tricks in Wordfast Pro. Attendees
who wish to purchase a Wordfast Pro license will be eligible for a 30% discount.

To download a demo version of Wordfast Pro prior to the workshop, please go to
www.wordfast.com/store_download.html.




